	Dinesh.V.M 
[image: image1.png]



Consultant HPSM (ITIL V3 Foundation), Essar information Technology and Wipro Infotech Mumbai. India.

Flat no: C26, Panvel Plaza, Behing Hotel Planet Ten, Old Panvel. 

Navi Mumbai - 410206

Mobile :          +91- 9930135663 

Email:          vmdinesh@hotmail.com  
Web Profile:  http://www.linkedin.com/in/dineshvm   

	
[image: image2.png]



 


Professional Summery
Dinesh has around 4.5 + years of experience in the areas of Windows Server Administration and IT Service Management. As part of the many assignments, he has contributed to various roles under Windows server administrator and Service Management Tools and Process Consulting, Product Management, Business Requirement Analysis, Quality Assurance/Audit.

Dinesh has hands on experience in both Service Center 6.2 & Service Manager 7.01 and other service desk tools like Manage Engine Service Desk, also managed and implemented IT Service Management Solutions using ITIL Framework. 
Dinesh has established himself as a forerunner in performing diversified roles including System Administrator and HPOV Tool Admin specialized in delivering both HPOV tool administration and ITIL process consulting.With Ideal blend of experience in Infrastructure Management Domain and Managed Services and Strong relationship with management and Customers, he has leveraged his outstanding communication skills and technical expertise in consistently delivering and exceeding customer expectations.
Career Objective

Possessed with a unique work experience in end-to-end phases of IT Infrastructure Management, Service Management, I aspire to outshine the same cutting edge within the Information Technology / Management Consulting Services industry, in a leadership role that allows me to contribute towards Enterprise Business Transformation through service improvements, cost reduction & improved effectiveness with better aligned IT Service Management, IT Governance and Quality framework.
Special Expertise
ITIL – ITSM Process Consulting, Service Management Tool Management and Consultation, Business Process Analysis, Auditing and Compliance.
IT-System Administration- Server Management and Application implementation and management, Performance analysis and improvement.

Domain Expertise

Infrastructure Services – Management of Windows & Linux Servers, Data Center Operation and Help Desk Management.

Hardware


Compaq, IBM, Sony, Dell E Server [1950, 2950 Series], HP Prolient [DL-380, DL-580], HCL, Acer, Dlink & Net Gear Wireless Routers.

Operating Systems


MS-Dos, Windows 9x/NT/2K/XP/2003, Linux [Fedora, Suse Linux].

Other Applications:

1. Helpdesk Administration tool [HPOpenView Service Manager 7.00, 7.01.071 and earlier, Advent Management Desk V 7.5 and earlier.].

2. Web Base Land Acquisition Management System for [Essar Power.]

3. Data Security Software [Safe boot Device Encryption, Safe boot Content Encryption].

4. SQL 2005 SP2 management [Daily Backup scheduling and Monitoring,]

5. Web Servers [IIS 6 and earlier, Apache Tomcat 6 and 5.5].

6. Proxy Server [Win proxy, ISA Proxy].

7. Data Backup [Verities 9.0, Net vault Data backup manager.]

8. Anti-Virus [McAfee ePO, Trend Micro Antivirus]

9. Monitoring [Server Monitor Servers Check Dash Board 6.7.1,]

10. Mail Servers [Kerio Mail Server 6.1.0, I Mail Administrator].

11. Firewall [ Fort iGATE Firewall, Kerio Win Route Firewall 6.2.0,]

12. Remote Administration [LAN Desk, IDEAL Administration]

13. Website monitoring tools. [Web trend].

14. Website Designing and Discussion Bulletins [Invision Power Board 2.0, Cyn in].

International Certification

· ITIL V3 Foundations
- Information Technology Infrastructure Library

· MCSA


- Microsoft Certified System Administrator.

· CCNA


- Cisco Certified Network Administrator.

· DNT


- Diploma in Networking Technology.
Accomplishments

· Service Excellence awards for the System Administrator Role done for Reliance Capital.Ltd Mumbai [2008], on behalf of Wipro InfoTech, Mumbai.
· Good Performer reward by project manager for providing outstanding performence for the GDC project for Essar Groups. Mumbai. On behalf of Essar Information Technology, Mumbai
· First Class with Distinction during the D.E.E.E, K.S.R Institute of Technology, Tamilnadu.
· Best Project Award during D.E.E.E K.S.R Institute of Technology, Tamilnadu.

· School 3rd Rank in S.S.L.C.
Organizational Experience

Current Employer: Essar Information Technology.Ltd Mumbai.

Role: System Administrator [IT Service Manager\ITSM Consultant]

Period: October’08 till Date

Previous Employer: Wipro InfoTech, Mumbai.

Role: System Administrator.

Period: November 2007 – October 2008

Previous Employer: Sify. Ltd, Mumbai

Role: System Administrator.

Period: March 2007 – November 2007

First Employer: Indiagames, Ltd, Mumbai

Role: Assistant System Administrator

Period: March2005 – March 2007

Projects @ Glance 
From Nov 2008 with Essar Group as System Administrator
Project Description and Contribution



Given whole responsible for handling HP Service Manager Application, As well Land Acquisition Management System for Essar Power. Ltd. 

Currently working with SM-7.11 Implementation for IT-Infra. Where in my responsibilities are to take care about all process getting implemented as per ITIL Standard. And get the Customer needs implemented / customization of OOB system.
As HP Service Manager 7.01 Tool admin was Responsible for:

Dec 17, 2008 to Till Date 
Project: Consultant HPOV SM-7, For Essar Group, Mumbai

Activities:
Tailoring Level Troubleshooting and enhancement activates based on the ITIL V3 Best Practice.

LDAP Mapping and User management, 

Carry out day to day Activities, Related to SM.7

Database monitoring and Management.

Process Wise Documentation of Features and Enhancements using ITIL V3 Definitions.

Creation of Templates/Data Gathering Sheets for New requirements and further development.

Documenting Daily issue log and Knowledge base for future Quick Reference.

Implementation SM SSO and Email notification via SCAUTO / CONNECT IT.

Creation of Forms / Views / Companies / Departments / SLA Analysis and New Configuration.

Query Writing and Identifying Table for Report Generation.

Server Patch Management and Monitoring / Server Health Monitoring and Periodic Check.

Periodic Database Tune-up to improve performance [Purging].

Ensuring 99 % Uptime of the application. And continuous Log Monitoring and taking proactive action.

Jul 15, 2009 to Till Date [Project Yet to Initiate]

Project: Consultant HPOV GDC IT-Infra Support. For Essar Information Technology, Mumbai

Role: System Administrator [ITSM Consultant]
Activities:

Defining Best Process with the reference if ITIL V3. Study based on Management requirement. Gap analysis with Current implementation.
Feb 2009 to Till Date

Project: Consultant WEBGIS, For Essar Power, Mumbai

Role: System Administrator [Map Guide Application support]
Activities:

Installing and Managing Map Guide Open source Application.
Installing and Managing Post GIS 1.2.1, Postgre SQL 8.2

Downloading and Installing Web Server package designed by software vendor.

Postgre Sql Backup up and Server monitoring.

Web Service Monitoring
Postgre Sql query writing and Database management. 

User Management and Application support.

Server Management Ensuring Maximum Uptime.
From Nov 2007 with Wipro Infotech as Server Admin.

Project Description and Contribution



Responsible for Handling Data Security Server. Implementing and managing of Safe boot Server. Guiding to Implement Safe boot Client throughout India.

Project: Server Administrator, Mumbai

Role: Server Administrator [MacAfee Safe boot / HPOV SC-6 / ADS / LANDESK]

Activities:

Implementing Safe boot server and client.

Monitoring and Managing safe boot server.

Auditing User, machine account.

Server as well as SB database backup and monitoring.

HP open view administration. 

Monitoring and Managing SQL Database
Operator Creation and Management,
Role and View Creation and Management.
Basic Level of Tailoring and Troubleshooting.
Tool LDAP Management [User]
LAN desk Remote Administration tool.

Appling Internet policy on ISA proxy server.

ADS user and group policy management.

ADS bulk id creation.

From Mar 2007 with Sify.Ltd as FMS Engineer.
Project Description and Contribution

All the customers’ servers need to be maintained on 24x7 bases. Need to handle Data Backup and restoration on DLT Drives, installing and configuring DCs. 

Project:  IDC Support Engg, Sify. Ltd, Mumbai.

Location: Mumbai

Role:     Operation Engg / Server Administrator
As an Operation Engineer, was responsible for: 

· Installation, configuration & troubleshooting all Servers & Client machines.

· Installation, configuration & troubleshooting various Software Applications.

· Generating monthly, weekly, daily Internet Web report, bandwidth, and Data transfer reports and calculating monthly metrics.

· Interaction with customers and offering telephonic instructions.

· Monitoring servers by using Netmon monitoring software.

· Initiating and maintaining Data base backup [SQL].

· Initiating and maintaining Data backup on DLT tape drives by using Netvault,       Varitus-9.0 backup software’s.

· Server installation and VA Hardening of server making the server live on internet.

· Installation, configuration & troubleshooting of IIS 6.0.

· Configuring Backup Netvault backup clients for subscribed customer.

Mar’07 – Sep’08 with Sify. Ltd as Security Engineer  

Project   : IDC Support Engg, Sify.ltd, Mumbai.

Location: Mumbai

Role       : Security Engg & Server Administrator

Project Description and Contribution

             VA And hardening of server, Security Patch updating, Applying & modifying firewall policies, Preparing Anti-Virus and fortknox reports, Monitoring Firewall.
As a Security Engineer, was responsible for: 

· One time/ Fulltime [Fortknox] Vulnerability Analyses hardening of newly installed servers.

· Applying & Modifying firewall policy according to customer request.

· Monitoring and Generating firewall reports.

· Periodical Security patches management, antivirus updating and monitoring.

· Intimating customer according to the patch release to keep the servers updated.

Mar’05- Mar’07 with Indiagames, Ltd, Mumbai as Assistant Systems Administrator  

Project Description and Contribution

All the Domain Controllers and Client machines need to be maintained on daily basis. Need to handle file restoration and access permissions, installing and configuring all DCs and Client machines. 

As an Assistant Systems Administrator, was responsible for: 

Installation, configuration & troubleshooting all Servers & Client machines.

Installation, configuration & troubleshooting various Software Applications.

Responsible for handling disaster recovery of Servers. 

Generating monthly Internet bandwidth reports and calculating monthly metrics
Installation of Microsoft Patches in all the client systems
Providing support for Active Directory Services, Network issues.

Providing Level 2 support for Mailing Clients.

Providing training to fresh hardware engineers joined in the company.

Providing hardware solutions to customers for their upcoming projects

Dec’03 - Dec’04 with CMS Computers Ltd as DNT-Trainee   

Project Description 

The project aims on administration of Windows 2003 Active directory, Installing Windows2000 and XP professional clients, assigning permissions for share folders and applying Group policy for the entire domain users, Monitoring Veritas 9.0 Backup Servers.

As a Student cum Trainee, was responsible for

· Troubleshooting Servers, Network as well as Desktop issues.

· Troubleshooting of all Software/Hardware Installations and troubleshooting.

· Administrating and Monitoring NT Backup Servers.

· Solving OS issues in Windows 2000 Professional, XP Professional, NT Workstation, Windows 98 etc by applying required Microsoft Patches.

· Creation of AD users and enabling mailbox.

· Troubleshooting and Configuring Mozila Thunderbird, Microsoft Outlook, Microsoft Outlook express.

· Troubleshooting & Configuring PC peripherals such as scanners, printers etc.

Training 
	ITIL Manager V3 Foundation Training
	TechNet, Mumbai
	May, 2009

	HP Open view Service Center 6.2 Training


	Wipro InfoTech, Mumbai
	Apr, 2008

	Service Excellence Program
	Wipro InfoTech, Mumbai
	Jul, 2008

	
	
	

	MacAfee Safe boot Tool Implementation training
	      Wipro InfoTech, Mumbai                                                       
	                  Dec, 2007




Education Details
	B.Tech Computer Science Engg, Thapar University, Patiala

Currently Doing thorugh Distence Education.
	Sep, 2008

	

	Diploma in Electrical & Electronics Engg, K.S.R Institute of Technology, Trichengode, Tamilnadu.

(Aggregate % : 89.7%)


	                      April, 2003                 

	HSC Academic(XII) , Govt Hr.Sec School, Manikampalayam, Tamilnadu

(Aggregate % : 60%)

S.S.L.C (X) , Govt Hr.Sec School, Manikampalayam, Tamilnadu                                                                     

(Aggregate % : 76.4%)


	                      April, 2000               

                       April 1998

	
	


Personal Details

	
	Date of Birth
	16th June, 1983

	
	Marital Status
	Single

	
	Passport #
	F3928814
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